Infinite Campus - The Best Choice

Districts across Michigan have found Infinite Campus to be a solid
investment, with a history of company and product stability. As a
Web-based, fully-integrated solution, Infinite Campus is the largest
American-owned student information system (SIS).

Comstock Public Schools
Kalamazoo, Michigan
1,900 students

Comstock Public Schools located in
Kalamazoo, Mich. had outgrown the
functionality of its SIS. The district
needed an integrated, affordable solu-
tion with a single database and sup-
port options. While their local Regional
Educational Service Agency (RESA) was
pushing them to choose GlobalScholar,
they quickly realized it didn’t provide
the functionality they were looking for
in an SIS. After careful consideration,
they implemented Infinite Campus.

Before moving to Infinite Campus,
district data had to be entered by each
school, requiring duplicate data entry
and maintenance of multiple data-
bases. Now data is entered once and
available to all stakeholders across the
district including teachers, parents and
guardians.

“I've worked with several systems
where it is difficult to gather informa-
tion about a student because you have
to go to so many different places,” said
Angelina Boring, Comstock Student
Information Data Coordinator. “With
Infinite Campus student data is easily
accessible and all in one place”

With a 97 percent support satisfac-
tion rating, Campus Support provides
customers with a centralized point-of-
contact for responsive, personalized
solutions and advice. Through team-
work and collaboration, a proactive
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approach is used to identify and solve
problems. Infinite Campus offers 24/7
online support through the Campus
Community and phone support from
6a.m.to 6 p.m. Monday through Friday.

Comstock has been pleased with the
exceptional support they receive from
the Campus Support Team. Members
are quick to respond to their questions,
and issues are typically resolved within
24 hours. Their Campus Client Executive
has been active in the Michigan Infinite
Campus User Group (MICUG) meetings
and alerts them to upcoming learn-
ing opportunities including lunch and
learns. The MICUG meets with Infinite
Campus on a regular basis to discuss
issues around state reporting.

Comstock uses the Campus Online
Payments, a premium product, and has
found it to be a great feature for par-
ents and guardians. Online Payments is
an integrated, reliable, and secure elec-
tronic payment processing solution for
fee transactions. It eliminates cash han-
dling, reduces lost checks, improves
cash flow, creates office efficiency and
enhances internal controls.

Campus Messenger with Voice is also
utilized by Comstock. The convenience
of having all information stored in

one central location has made their
communication process fluent and
efficient. Recently, new enhancements
were added to Messenger that allows
them to send text messages and email
attachments. Messenger with Voice
simplifies communications to staff,
students and parents through an easy-
to-use Web interface.

“Infinite Campus is a great product and
a wonderful company to work with,”
said Boring. “The support staff is quick
to respond and the yearly interchange
is always great to learn more about
various products and to get additional
training for our staff”
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Wayland Union Schools
Wayland, Michigan
2,850 students

When districts in Allegan County, Mich.
chose GlobalScholar for their SIS, they
encouraged Wayland Union Schools

to do the same. Wayland made the
decision to stay with Infinite Campus
and continue to get the flexibility they
need to satisfy their unique student
data needs.

Infinite Campus is crucial to Wayland'’s
state reporting. Through the MICUG,
members work closely with Infinite
Campus to ensure that data exports
meet the latest state reporting require-
ments. Participation in MICUG allows
Wayland to share knowledge and
work between districts and helps them
get as much out of Infinite Campus as
they can.

Wayland appreciates the option to
control monthly enhancements that
are provided without disruption and at
no additional cost. Infinite Campus is
consistently evolving to meet growing
needs and ever-changing educational
requirements. Being proactive and stay-
ing on top of industry changes allows
Infinite Campus to deliver the most
comprehensive SIS on the market.

Wayland also takes advantage of the
Campus Messenger with Voice premi-
um product.“We are able to streamline
our data while maintaining only one
database,” said Teresa Fulk, Wayland
Union Schools Director of Technology
and Media Services.

“Infinite Campus is a pleasure to work
with, it is a forward-thinking company
that is in touch with education and
always striving to create a product that
supports the work of schools,’ said Fulk.
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Mattawan Consolidated
School District
Mattawan, Michigan
3,800 students

Mattawan Consolidated School Dis-
trict, located just west of Kalamazoo
and Portage, Mich., was using an SIS
that was lacking functionality and cus-
tomization options. As state reporting
requirements were constantly chang-
ing, it became clear that their SIS could
no longer support their needs. In 2007,
Mattawan was introduced to

Infinite Campus and the fully-integrat-
ed functionality it offered their district.

Infinite Campus provides Mattawan
with a customizable, single database,
Web-based solution. Through the
Campus Portal they are able to easily
manage grades, health conditions,
legal alerts, special education (SPED),
behavior events, counselor informa-
tion, scheduling and transcripts.

“Offering a single login per family for
the Campus Portal and Mobile Portal
App, and the ability to update house-
hold demographics is outstanding,”
said Karen Tudor, Mattawan Consoli-
dated Schools Technology Services
Coordinator.

The Campus Portal provides students
and guardians with real-time access

to their information as it is entered

by teachers, counselors and staff. It is
also accessible from any Apple iOS or
Android device. The Campus Portal
reduces printing and mailing costs and
minimizes lost school-to-home
communications.

Campus Grade Book facilitates the easy
entry of student scores and analysis of
student performance. Teachers take
grading to the next level with student
sorting, graphs, configurable calcu-
lations and color-coding based on
student performance.

Mattawan participates in the MICUG
that includes focus groups for state
reporting and SPED.“l don't know if
other states function the same way or
if it's just Campus staff, but having a
state reporting contact that cares and
takes action is critical,” said Tudor. The
focus groups include monthly confer-
ence calls with Campus support staff
that are very helpful in assisting the
district.“Our user groups are a great
source of support, and the free annual
conference offered by Infinite Campus
is exceptional,” said Tudor.



